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Updates/Reminders: 
  

• NYS Budget will be delayed this year. It was due 

today but most likely will not be released until 

next week. We will send out notice as soon as 

we know more about the COLA. 

  

• Reminder, the date of the new consents has 

changed to a 5/1/2022 go-live. We are working 

on the FAQ and a few other things prior to 

implementing the new forms for use. We have 

a meeting with DOH next week to discuss 

outstanding items prior to releasing the 

documents. 

  

• As a reminder, when completing a transfer 

please utilize the transfer checklist to ensure 

that all required documentation has been 

received prior to the transfer being initiated. 

  

Training: 

  

  

• We are looking to host in-person trainings 

throughout the year and would like to locate 

 

  

ASHLEY WELCH, LYNETTE CLO & 

THERESA DEVANE (ST. ANNE)- 

Thank you for your dedication, 

love, and compassion in all you 

do. These Care Managers 

comprise our small but mighty 

team and always go above and 

beyond for the members and 

families they work with. 

 

DANIELLE BINN (HCR CARE 

MANAGEMENT) Danielle has 

been able to identify the clients 

needs, make close connections 

with the clients and work through 

the barriers the client is 

experiencing with ease and 

compassion. Thank you, for being 

dedicated, and for all you do to 

support the members, and 

families. On behalf of your agency 

and your team we want to thank 

you for your compassion and 

dedication.  

  



agencies who would be willing to host our Care 

Manager Training and our HCBS Refresher 

Training. Please use this form if you are willing 

to host a training. 

  

• We have opened an additional Virtual Care 

Manager Training on April 12th and 13th. 

Please follow this link to sign up for the 

training. A confirmation email will be sent out 

once the training is filled. As a reminder if a 

supervisor is signing up a care manager, please 

communicate the training to your care 

manager. 

  

• On May 26th, we will wrap up our Excellus 

Gaps in Care training series with a panel 

discussion. Please utilize this link to complete a 

survey to help provide feedback on the series, 

but also to identify questions and topics for the 

panelists to address. This will be a great time to 

ask specific questions of specific populations 

and gaps in care. 

• Excellus additional as a follow-up Survey that 

focuses on barriers and successes to help 

prepare for the next training here: 

  

• The Health Home Team in collaboration with 

the University of Rochester/CCP-Center for 

Community Practice, and AIDS Institute- HIV 

Education and Training Programs, will be 

hosting the below webinar: 

  

Title: “Health Home Care Managers: HIV Prevention 

and PEP” 

Date: Wednesday, April 6, 2022 

Time: 1-2:30pm 

MELISSA SCHAUBER (HCR CARE 

MANAGEMENT)- for her 

dedication and patience with 

connecting and engaging youth. 

Melissa has had one of the biggest 

success in our program. She is 

working with a client who in the 

beginning wouldn't even speak to 

us and now he has a job, and is 

going to school. Thank you, for 

being caring and persistent of 

making progress towards the child 

goals.  

  

BENJAMIN JOPLIN (SKIP OF NY)- 

Is being recognize for going above 

and beyond with families and 

members that needs a lot of 

hands on and support. He has 

worked through language barriers, 

cultural barriers, and has been 

sensitive to the family’s 

uniqueness. He has truly been 

remarkable with how much he has 

invested into each of the 

children’s cases and into the 

family as a whole. SKIP thank you 

for all your hard work, we are 

lucky to have you. 

  

KYRIE BERKERY & ALYSSA 

BRINCKA (PARSONS)- Special 

thanks for being supportive of 

your coworkers. We give you, a 

big shout out for all your help 

advocating for Health Home Care 

Managers to be included in the 

5.4% COLA, thank you for all you 

do and your continued advocacy!! 

  

LINDA SENECAL (ELMCREST)- 

https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-i6tvJZAxwMXXsMfoFQPWw67Vo_fbbiCRFgpNZIUeniC33ATl3PqxLsfnbwyruKltHhXgpw69MbnRRMXX1lCakRySEXYTHqLw-tI57bJaq8BOjEz9Sqs7aQKQkbNSjhpPUYY8tC0WDUVCa6kXPovchRsHZszP-Apq-jk_36S5IdRZll2rbVKTMBthEcIWeAdJkSvPlOKtqo-0MaKMp-EcCtEEU1old9N88pl0Txqn-fHliadVR8aIDk=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-rIbJ-FSHgSa97bfl78teaIE-s5OcME4YOUwec3lmrngkmEISmy15PMt4STNMqWV59BPfjKQm8FMtLo-ViKgjxkPNCiVZwrrOQH804OoBpiCwJLi4K0ArdVbPAldDdM1g5x2NyJX5LnyA9w5gsvBFuB4iCJzvk8Yo8P6qZfAPXG1vpNb7i4C6CtOUb_L4LzSI8MhnNj66FdXEOZz3wjUasB5jQ-YeBZKUhnMHwgF0KczGvym1SgjVMo=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-rIbJ-FSHgSa97bfl78teaIE-s5OcME4YOUwec3lmrngkmEISmy15PMt4STNMqWV59BPfjKQm8FMtLo-ViKgjxkPNCiVZwrrOQH804OoBpiCwJLi4K0ArdVbPAldDdM1g5x2NyJX5LnyA9w5gsvBFuB4iCJzvk8Yo8P6qZfAPXG1vpNb7i4C6CtOUb_L4LzSI8MhnNj66FdXEOZz3wjUasB5jQ-YeBZKUhnMHwgF0KczGvym1SgjVMo=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-s2zHDq5Z9CeOXWTnP3nxN4kfXsUOABl5G-2iWl6vffoInwJWVT5--4OCp3h2BUt4qzgkR2Y47jCotYDm9sDxWvr9m03hM0wEsk8lnmKDrKBtrTtpSaaozXRQZNggDaN59y3JLs371M70s9MQ0wgYQ4=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-o-d9G48ODwIud_V4fyni8PwIua5lDTznjonpYbeOVvdXblb2hTdtbmeeI-YShshtpUJMY6_4DPa8fT0EiFYX-qxTxJOxOo8yoPZ9VsKWLN2&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-o-d9G48ODwIud_V4fyni8PwIua5lDTznjonpYbeOVvdXblb2hTdtbmeeI-YShshtpUJMY6_4DPa8fT0EiFYX-qxTxJOxOo8yoPZ9VsKWLN2&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-rIbJ-FSHgSa3Xy15m2CCIInFjTAJYqtMkW-8Aq78eDkaITR7mSQ3SNCmmwmMp5FJYmXOVS1LfMndsyyMNU_IYp3wPEIpduG5q4koxl5ExvY&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==


            

Description: This 90-minute webinar, intended for 

Health Home Care Managers will provide an overview 

and update on HIV, as well as information about PEP 

and PrEP-all of which are crucial to the work of Health 

Home Care Managers. 

RegistrationLink: 

https://www.hivtrainingny.org/Account/LogOn?crs=42

71 

  
 

Special thanks. Linda has 

dedicated her life's work to 

helping kids in her community. 

She is smart, intuitive, and a hard 

worker. She has excelled in 

developing positive working 

relationships with families that are 

hard to engage. She always comes 

to work with a smile and her 

sense of humor makes everyone's 

day brighter. Thank you for all you 

do, Linda! 

  

LISA DEAN (PATHWAYS) 

Special Welcome, she is our new 

CM supervisor. Thank you, for 

being so supportive over the last 

few weeks to everyone in the 

office and bringing a new light to 

Care Management leadership. 

  

SUBMIT SPECIAL 

RECOGNITION HERE! 
  

  

TRAINING, WEBINARS, EVENTS 
  

  

 
  

  

 

  

CLICK HERE 
  

• 2022 – CHHUNY Training Webinars 

• 2022 – CHHUNY Update Webinars 

• 2022 – Supervisor Roundtables – for Supervisors only 

• Health Home and HCBS Collaborative – 2022 Schedule 

• 2022 – Chart Review Webinar Registration 
 

 

  

 
  

  

https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-oadnNr5wuWfzL7fDtSEkUswS0YqCpMwHKz-kuRC566-R8_rmKSa--3Vk4eZH5B9gl4aoE3EXkjK5y3BVLDvC6AITyeIjFSvKHaccIAL5gTyp5aMt-1jIHYbJ5rq8AlEgyYyc7qwnJc4Hkjj2s0H_SktGAQrV0U8edypL-TdnDZRNAlfvouRG8VpxtHnVP8GMwsMR70lqDWiYXJXUFQ7oFgwlieTbdPo2R-wLZtsOBExGDEjf9pAok2LhEn0g1JkDUotMNcCpGAyZjZ-GMnRfne3XUvPprIQYRRZhV8naQ2TjAROIk66BuzpHGv0WmKHVjqCPhMcjzFZx_WJQk58NgBRJBknCb8ifUCCJ_UWw_tgwj8ZhV-wwyuS-wq6oiX_6R09vrA6UL8EtsFlyD45xkHqpnF38c6aynwY4PzqcBcXQ8NTc-aPTXNaBg-_81tre3yD5wqSK66wTo1DY465a3X6GPG1SLHLKZ_Its3easz-OLOT8L3j5QTKGFbpQmbDtkC3khvq0m5ltr0b3YS2XBwg68-x0973l5hmazxS-FoHYKSpHNLxdrvzlVRl25G9hOzclGwaunya-f2PVCgCqukLXLq4gcZIKP6gsr4SpviNpCY-OmkodVAlYA_B5EBjS6lhTdBHk-CWASTxl62WB3y7qAF7IGNX7xtCZ79tKJNd3K34mBj8VhQHbSn88xU6Bc9HnMM1oRFp&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-oadnNr5wuWfzL7fDtSEkUswS0YqCpMwHKz-kuRC566-R8_rmKSa--3Vk4eZH5B9gl4aoE3EXkjK5y3BVLDvC6AITyeIjFSvKHaccIAL5gTyp5aMt-1jIHYbJ5rq8AlEgyYyc7qwnJc4Hkjj2s0H_SktGAQrV0U8edypL-TdnDZRNAlfvouRG8VpxtHnVP8GMwsMR70lqDWiYXJXUFQ7oFgwlieTbdPo2R-wLZtsOBExGDEjf9pAok2LhEn0g1JkDUotMNcCpGAyZjZ-GMnRfne3XUvPprIQYRRZhV8naQ2TjAROIk66BuzpHGv0WmKHVjqCPhMcjzFZx_WJQk58NgBRJBknCb8ifUCCJ_UWw_tgwj8ZhV-wwyuS-wq6oiX_6R09vrA6UL8EtsFlyD45xkHqpnF38c6aynwY4PzqcBcXQ8NTc-aPTXNaBg-_81tre3yD5wqSK66wTo1DY465a3X6GPG1SLHLKZ_Its3easz-OLOT8L3j5QTKGFbpQmbDtkC3khvq0m5ltr0b3YS2XBwg68-x0973l5hmazxS-FoHYKSpHNLxdrvzlVRl25G9hOzclGwaunya-f2PVCgCqukLXLq4gcZIKP6gsr4SpviNpCY-OmkodVAlYA_B5EBjS6lhTdBHk-CWASTxl62WB3y7qAF7IGNX7xtCZ79tKJNd3K34mBj8VhQHbSn88xU6Bc9HnMM1oRFp&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-osmmSQh4-yxRC-GRn83GRsniUD7XU2vXVEUdSybZDJEP0YU0aZaKaMdqhDNFaCeV6m_qTKjCO_Mvc9iah8uRG6RKdZEUHPMaECIz8iuYzTF0IYnaPfZe5iyhDQqjc1zupG51VSNRjZyg-yXpO5fznOIgIROPmF9aa-PmR3CfhtJiGlAEmKGh1vimfIBOgTG62_pFKNV8_dGrpfpT264aMjEluOiKISsfYI0U4cEB4WV4tf9lSVdI_s=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-osmmSQh4-yxRC-GRn83GRsniUD7XU2vXVEUdSybZDJEP0YU0aZaKaMdqhDNFaCeV6m_qTKjCO_Mvc9iah8uRG6RKdZEUHPMaECIz8iuYzTF0IYnaPfZe5iyhDQqjc1zupG51VSNRjZyg-yXpO5fznOIgIROPmF9aa-PmR3CfhtJiGlAEmKGh1vimfIBOgTG62_pFKNV8_dGrpfpT264aMjEluOiKISsfYI0U4cEB4WV4tf9lSVdI_s=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-jnbB2pzke1YZEFlZqwzai8HZ5LzaaaolFA_EhZMiv_7JI7QKTa7JZm14qdoeX1fmnpMxuqaqUwHQwQwziHKnErTjQtY5ylZbT80goiJxiqOznt9vqH0U0Z5kTcO0THDc-0yB1ZvZ8vg_oRfI7nlL4LuwKoglpEAtw==&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-mnGyOf5RcPmg_EAkxihF5HMOhJa5yxd-Iy6xkDPAq-yA8c8hMM1bDJtUkRVfFO_otQProdTrRvF3k5ylYoei0O_d6aOFBqNWuLMzzeAbrq82MnsS0Rgr_3XFhGidFS8XGr15ZMATGvnh8CsiQBjvtM=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-mnGyOf5RcPmGINObNy0YOzDK13Rzqr85W1xgFGONMZ4PByudEuLsw5vRuTc_9J_3I7-BXit011DqFhIyEboMu0FnbIPA0bQRk3_F6QDH5zkQTtsW-EzPQ2qy7xULzC2SQ_nRg3lGXSNNG1P6m-wv9c=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-mnGyOf5RcPmbEk2fWEqUnaLlEOTmsqeNyBm2YAgApDZzr7IBzh9FwgHcfv-ac1pxRPNNX2Bg4vaoGRi212TeDa8KDQ-t7Stf93AP2kTwWAkZ8HqGCNjsvBvkfuvYwZpNd7N9V8eLk6clbxq67khijk=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-pF6IMqwACz-EEAbJ5AF4te7Mf0-yPsIdUZpbTUN3Z6y5Uw_DCZvbVHx2mXulwTMEAYaD6EUAl1B6ulNmSYv4l1K9iniW_KCjrAMvjeDdjLcbSg05WKZsGzy_ayfE2PAAVZrFVBj_PL1MoZYFTOSxVU=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-mnGyOf5RcPmbEk2fWEqUnaLlEOTmsqeNyBm2YAgApDZzr7IBzh9FwgHcfv-ac1pxRPNNX2Bg4vaoGRi212TeDa8KDQ-t7Stf93AP2kTwWAkZ8HqGCNjsvBvkfuvYwZpNd7N9V8eLk6clbxq67khijk=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==
https://r20.rs6.net/tn.jsp?f=001cPzsnllor2Od80-eMTt_QRWlQVzF_a9qjxpuSFagsDW2SJaM8PFs-jCx3HPoD6_7BK4JlFbrd5KFeeRjnDHKIsTMNJ8ghQFL1UY-uj3GyzJIkELOLNrb961PgLWqZy2M5I77t_T3K8gpsg3ybChoipnTCvRLfiinIb4mqWWOuYohLyfg5rMh0sS2j26JdEK1w53DpfuhR7o=&c=mI3xYA-VXuI4pukfWzyb_EZBHrOxu70wL_PfteS3LdQvUsdZDTsbNg==&ch=yraHqNHufXrRhQQLKLOVCTETLp4qkLFjFzToX82fM7cyas6enebVIA==


LET'S CELEBRATE THIS MONTH: 

HAPPY BIRTHDAY TO ANYONE CELEBRATING IN APRIL! 

HAPPY APRIL FOOLS' DAY 

HAPPY EASTER SUNDAY 

HAPPY PASSOVER 

HAPPY EARTH DAY 4/22 

  
 

  

 
  

 

 


